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CWM - SMARTSHEET

Best Field Service CWM Smartsheet-CWM Leader

“Smartsheet focuses on project and team workspaces. Designed for users who like the experience of traditional 

spreadsheets but are hoping to manage multiple team members' work, Smartsheet allows users to track conversations at a 

row, sheet, or workspace level and to attach relevant files as needed. These workspaces can be shared with internal and 

external users via email. Smartsheet also provides resource management capabilities to give project managers an easy 

overview of their team's workload. Project managers are automatically alerted when their resources are overallocated. 

Smartsheet provides rich mobile solutions for both iOS and Android. It also provides robust security capabilities and a wide 

range of customer support programs.”  Forrester Wave: Enterprise Collaborative Work Management, Q4 2016


